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Relay Monitoring Systems Pty Ltd (RMS) is a manufacturer of high
standard electrical protection equipment applied in low, medium and
high voltage applications by industrial power users and power utilities.

RMS is committed to the design, manufacture and supply of specialized
relay equipment on time and free from defects.

Itis the policy of RMS to continually strive for improved product quality
and design, and to strengthenthe company's established markets by
supplying products that fit the customers needs and expectations. Every
employee at RMS has a responsibility toward the achieve ment of quality
and reliability for the products and services offered. "Making it right the
first time" is the overall objective for every operation.

Communication is an essential part of company policy, which means
keeping all personnel informed of changes in direction and technology.
Quality must be built into every product right from the start. In-built

quality begins with quality planning at the time of customer enquiry,
through conception and design, order processing, manufacturing,
testing, packing, delivery and service.

RMS maintains a quality system meeting the international standard

AS/NZS ISO 9001-2008 and is committed to meeting statutory
requirements and encouraging long term quality improvements
throughout the Company that will exceed the requirements of this
Standard.

The Company's long term quality objectives are to improve

manufacturing efficiency and progressively tighten product performance
specifications.
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